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Kinh gui: Tong Cong ty Buu dién Viét Nam

1. Doanh nghiép cung cip dich vu buwu chinh cong ich

Buu dién tinh Vinh Phuc.

Nguoi dai dién theo phép luat ciia doanh nghiép: Lé Dinh Tuyén

Pia chi: $6 2 dudng Kim Ngoc, Phuémg Ngb quyén, TP. Vinh Yén, Tinh
Vinh Phic

bién thoai: 02113860604

Fax: 02113844006
2. Don vi diu mbi vé quan Iy chit lwgng cita doanh nghiép:

Phong: K§ thudt nghiép vu

S6 2 dudng Kim Ngoc, Phudmg Ngo quyén, TP. Vinh Yén, Tinh Vinh
Phic

Dién thoai: 0211.3861.789

Fax: 0211.3860466
3. Ky bao cdo: Tir thang 7/2019 dén thang 9/2019.
4. Mite d9 chat lwong thye té dat dwoce: chi tiét nhu bang chi tiéu chat luong
dich vy buu chinh céng ich kém theo%/‘
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) KET QUA KIEM TRA ’
CHAT LUQNG DICH VU BUU CHINH CONG ICH NAM 2019

1. Théi gian kiém tra: Tir ngay 01/09/2019 dén ngay 30/09/2019
2. Két qua ti kiém tra:

Mikc theo quy chuén ) . Tu
TT Tén chi tiéu QCVN Két qua kiem tra danh eid
01:2015/BTTTT 8
1. | Kha niing sir dung dich vu
o Téi thidu 1 diém phyc | (O hiew 1 diom
SO0 diém phuc vu | vy, 1y 1& dat chuan fa | PPYE V¥ N6 GaU e hop
L1 e o 0r Ao K chuan 1a 100% tong
trong mot x4: 100% tong s6 x4. T
5O x4.
Thoi gian phuc vy ]?0} th.l,? u 8 ngorfngay s X
. . lam vi¢e, ty I¢ dat 8,5 gio/ngay lam \
1.2 !'tai cdc buu cuc giao PR PSR B B Phu hop
. A ey 1 chudn 14 100% tong s6 | vige
dich trung tdm tinh:
buru cuc.
Thoi gian phuc vu ’I“m thlfau 4 ogm{ngay ”1‘01 th_z?uél %IU/Pgay
1.3 | tai cace diém phuc vu lam vice, ty ¢ dat lam vige, ty 1¢ dat Phu he
Poare PRUC VI chudin 13 100% tong s6 | chudn 1a 100% tong P
khac: « X Y|
diém phuc vu. s0 di€ém phuc vu.
2. | Tan suét thu gom va phat
Tai vong khéng | Téi thiéu 1 lén/ngay lam '1;01 . lht\eu .Al
n i . a ;[ lan/ngay lam viée,
thugc danh  muc | viée, ty 1& dat chuidn &% A .
21 . ok e T ty 1¢ dat chudn | Phd hop
vung ¢O diéu kién | 97% tong s6 diém phuc x £ ek
e ax Len 100% tong s6 diem
dia ly dic biét V.
phuc vy.
T.E‘lf ving o d.i?l? Thue hién theo Quy Kh?ng o0 dg’a bim
kién dia 1y dac biét: | .. . - thudc viing co diéu
. n . .| dinh  tai  Thong | ..7 . .o
B& Thong tin va kién dia ly diic biét
A A 28/2015/TT-BTTTT . A
2.2 | Truyén théng quy neav 02/10/2015. Tv 18 theo Thong tu
dinh danh muc va | ho0r VAU LY I8 ag0015/TT-
\ £ . { dat chuan [a 97% tong . .
tan sudt thu gom va 56 didm phuc vu BTTTT ngay
phat t6i thiéu PHEC VL 02/10/2015
DG an toan ) i ) ) i )
3 (Ty 1¢ thu hodc bdo | T6i thiéu 97% tong s | 99,7% tdng s thu Phil ho
" | duge chuyén phat an | thu, bdo, tap chi. bao, tap chi P
toan)




Mirc theo quy chuén

TT Tén chi tidu QCVN Két qua kiém tra dé;‘-" y
01:2015/BTTTT &
Thoi  gian toan | TS da J+ 2, 13 16 dat| (O O [F2 WG
4. | trinh d6i véi thw | chuin 1a 70% téng s6|C° z z | Phu hop
At o 86.74%  tong sb
ndi tinh thu.
' thur,
5 Thoi gian chuyén phat bdo, tap chi dwoc Nha nude diam bio phat hanh qua
" | mang bwu chinh cong cfng
e ;| Toi da Ja 24 gio, ty 18 | T6i da la 24 giv, 1y
51| i MYE ot chuin 14 90% tong |16 dat chuin 14 | Phihop
phat be 56 béo 100% tdng s6 bao
Thoi  gian  chuyén | Téi da 1a 24 gio, ty 18 | Toi da la 24 gio, ty
5.2. | phat bao do Déang bd dat chuén 1a 90% tong | I¢ dat» chun la| Phu hgp
cac tinh xuét ban s0O bao. 100% tong so bao
Thoi gian chuyén | T6i da la 24 gio, ty 1& | T6i da 1a 24 gio, ty
5.3 | phat bdo Quan doi dat chuén 1a 70% tong | 1& dmﬂ chudn 1a | Phu hop
Nhén dén 50 bao. 100% tong s6 bao
| Thoi gian chuyén | Téi da 13 1+9, 1y 1¢ dat | T4i da 12 24 gio, ty
5.4 | phat Tap chi Cong | chudn 70% tong sO tap | 1¢ dat chuan 1a| Phihop
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CHI TIET KET QUA TU KIEM TRA

CHAT LUQNG DICH VU BUU CHINH CONG ICH
(Kém theo van ban so 893 A/BDVP-KTNV ngay ;héng 10 nim 2019)
b

. KHA NANG SU DUNG DICH VU
1. S6 diém phuc vu trong mot xa:
a. Noi dung, phwong phdp kiém tra theo Quy chuan QCVN 01:2015/BTTTT

- Kiém tra t6i thiéu 10% tdng s6 x4 cta tinh/tp.

b. Noi dung, phrong phdp kiém tra thiee t6: Kiém tra thuc 6

c. Két qua kiem tra:

‘ ) Noi dung Don vi Két qua kiém tra
Tong s6 x4 trong Tinh/TP X3 110
T 5ng 50 x3 duge kiém tra Xa 07
Tong s6 x4 6 tdi thiéu 1 diém phuc vu Xa 07
Ty 1é dat chuan % 100%

d. Danh sdch cdc xd kiem tra diem phuc vu:

Két qua kiém tra
b Huyén Xid/phuong Piém phyc vu C6 diem Khong co
phuc vu diém phuc
vy

I | Vinh Tuong | Ling Hoa VHX Liing Hoa X
2 | Lap Thach | Bic Binh VHX Bic Binh X
3 [{Sénglé Pdng Thinh | VHX DPdng Thinh X
4 | Vinh Yén Lién Béo GD Vinh Yén X
5 | Tam Déo Pai Binh VHX DPai Pinh X
6 | YénLac Pdng Van | VHX Dong Vin X
7 | Binh Xuyén | GiaKhanh | VHX Gia Khanh X

2.Thoi gian phuc vu tai Buu cuc giao dich trung tAm tinh:
a. Ngi dung, phuong phdp kiém tra theo Quy chudin QCVN 01:2015/BTTTT:

Kiém tra taj t6i thiéu 12 BDT,TP
b. Noi dung, phuong phdp kiém tra:Kiém tra thyc té tai BCGD trung tam tinh,

thanh phé

c. Két qud kiem tra:




Gio s
mé/dong eiva | 801 | Két qua
STT!| TénBC Dia chi ng ¢ diém | g4
’ duge niém .z kiém tra
oz kiém tra
yet
! 2 3 4 5 ]
Tit ca cac | 06h45 C6 mé
ngay  trong | ngay cira phuc
1 BC GD trung | S6 2 Ngé Quyén tSuéagl:°{)7h00 3 20972019 ;ﬁ:‘yi dl;zﬁ
tam Vinh yén | VinhYén, Vinh Phuc & oL B
11h30. niém yét
Chiéu: 13h30
— 17h30.
3.Thoi gian phuc vy tai cic diem phuc vu khac:
a. Ngi dung, phwong phdp kiém tra theo Quy chuan:
- Kiémtra thue té.
- Kiém tra ti thiéu 3% t6ng s6 diém phuc vu tai tinh/tp.
b. Noi dung, phuong phdp kiém tra thuc té:
- Kiém tra thuc té céc diém phuc vu trong tinh
- Kiém tra tbi thiéu 3% téng s6 diém phuc vu tai tinh/tp.
c. Danh sdch cdc diém phuc vu duoc kiém tra thoi glan mo cua.
Buwru dién . Két qua
STT § Piém ph
huyén/ TP e pAuC vy Co phucva | 1y ¢ (%)
1 ] GDTT Lap Thach X
Lap Thach s
2 BC cip 3 Lién Son X
3 GD TT Phic Yé
Phic Yén o T ren X 100%
4 BC c¢édp 3 Trung Trac X
5 Ven L BC cép 3 Cho L6 X
én Lac S
6 R VIIX Ddng Van X

d Két qua kiém tra thuc té:
- Téng s6 diém phuc vu clia tinh: 139 diém
- 86 PPV dugc kiém tra: 06/139 diém; Ty 18: 4,3%.
- 86 BPV ¢6 phyc vu theo thoi gian niém yét: 06/06 didm; Ty 1& 100%.

II. TAN SUAT THU GOM VA PHAT
a. Ngi dung, phuong phdp kiém tra theo Quy chudn:
- Viéc kiém tra tan suit thu gom va phat dugc thyc hién t6i thiéu tai 12
tinh. Mdi tinh kiém tra t&i thiéu 3% tong sé diém phuc vu tai tinh do.
b. N¢i dung, phwong phdp kiém tra thiec té:
- Kiém tra tan suét thu gom va phat: t5i thiéu 3% téng s diém phuc vu tai
tinh/tp;



- Kiém tra thuc té viac thu gom tai cdc thung thu so voi thdi gian duge
nidm yét trén thung thu, diém phuc vu.
c. Danh séch cde diém phuc vu dwoe kidm tra tan sudt thu gom va phdt:

Ketqui | HpV thuge
TT | Buu dién huyén | Piém phuc vy | C6 thu | Khong | Y9N €0 dicu
gom thu k!e;n dia ly dic
gom biégt
Buu dién TP ) A
1 Vinh Yén BC Trung tdm X
? Buu dién huyén | VHX Pdng «
Yén Lac Van
3 |Buu dién huyén) VHX Gia X [Khéng ¢6 dia
Binh Xuyén Khanh . A
ban thudc ving
o n A co diu kién dia
4 ?}Llr;ch dien  Lap VHX Béc Binh X ly dic biét theo
: Thong 13
A N 28/2015/TT-
5 g"‘“ gfn Puyen | ViX Pai Binh | x BTTTT  ngay
am tao 02/10/2015
Buu dién -~
6 | huyénVinh VHX Liing X
\ Hoa
Tudng
;| Buu dién huyén | VHX Péng .
Song L6 Thinh

c. Két qud kiém tra:
- Tong s6 PPV cua tinh/thanh phé: 139 diém

- 86 PPV duoc kiém tra: 07/139 diém:

Ty 1&: 5,03%

- 86 DPV ¢6 thu gom va phét: 07/07 didm; Ty 16: 100%

- Tai nhimg vung c6 didu kién dia ly déc biét: Khong cé dia banhudc
ving ¢6 diéu kién dia ly dac biét theo Théng tu 28/2015/TT-BTTTT ngay
02/10/2015

IIL. PO AN TOAN

a. Néi dung, phwong phdp kiém tra: :
— DJ an toan dugc tinh theo ¢dng thire:
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Trong do:
b.: Do an toan

T Tong so thu, bdo, tap chi dugc phat an toan;
Ty Tong s6 thu, béo, tap chidugce kiém tra.

b. Két qua kiém tra thuc té:

.. | Bao . Biao | Tap chi
T ns Thu noi A Bao il 2
T Noi dung tiah Nl{an QDND Ding C?ng Tong
dan bo sdn

1 | Tong sé miukiémtra | 84 90 60 60 30 324
Téng sb thu, béo bj

2 | mat (*) hodc bi hu hai I 0 0 0 0 1
hay rach nat

3 | Tong 6 thu, bio an | g4 %0 | 60 | 60 | 30 | 323
toan
Do an toan (%) 98,81% | 100% | 100% | 100% | 100% | 99,7%

IV. THOI GIAN TOAN TRIiNH POI VOI THU NOI TINH

a. Néi dung, phuong phap kiém tra theo Quy chudn:

Thot gian toan trinh ddi voi thu ndi tinh duge xac dinh dya trén viéc kiém

tra thuc té. Viée kiem tra duoc thuc hién tai t01 thiéu 12 tinh. Téng sb thu trong

mbt dot kiém tra t6i thiéu 14 2000 thu (bao odm ca thu lién tinh).
b. Noi a’ung, phitong phap kiém tra thuc té:

- Kiém tra thuc t&: chon mau thu cta khéach hang hodc gui thu kiém tra str

dung cong tac vién.
-~ 86 miu: 70
c. Két qud kiém tra thuc té:

Noi dung S6 lugng
Téng s6 thu gii 84
S4 thu nhén duoc 83
S8 thu hop 18 83
Sé thu dat chudn toi da J+2 72
Ty 18 dat chuén toi da J+2 86,74%




V. THOI GIAN CHUYEN PHAT BAO, TAP CHI PUQC NHA
NU'GC PAM BAO PHAT HANH QUA MANG BUU CHINH

CONG CONG

a. N¢i dung, phuong phap kiém tra theo Quy chudn:
Thoi gian chuyén phat bdo, tap chi duge Nha nude dam béo phat hanh qua
mang buu chinh céng cdng duge xac dinh dua trén viée kiém tra thyc té.
Viéc kidm tra duoc thuc hién téi thidu tai 12 tinh trong ca 3 ky phat hanh
lién tiép. Tong s6 bdo, tap chi dugce kiém tra trong mot dot tbi thiéu 1a 2000 to.

b.  Noi dung, phuong phap kiém tra thic té:

— Kidm tra thuc t& t&i thiéu trong ca 3 ky phét hanh lién tiép.
— Phuong phép kiém tra: Gén phiéu hogic gui phiéu diéu tra.
— Thoi gian thyc hién: 01/8/2019 dén 30/9/2019.

~ 86 luong mau:
+ Béo Nhan dan: 90mau
+ Bao QDND: 60 mau
+ Béo Pang b6 dia phuong: 60 mau
+ Tap chi Coéng sén: 30 mau
¢. Kétqua kiém tra:

Tong s6 bdo, | Tongso bdo, | T 1§ dat
TT Loai bao tap chi kiém tap chi kiém chuin
tra tra dat chuin (%)
1 | Bao Nhén dan 90 90 100%
o | BdoDang bo dia 60 60 100%
phuong
3 | Bdo Quén doi Nhén dén 60 60 100%
4 | Tap chi Cdng san 30 30 100%
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BUU DIEN TINH VINH PHUC

BAO CAOKET QUA THOI GIAN CHUYEN PHAT THU NOI TINH (MT_1a)

(Tir 9/9/2019 - 30/9/2019)

CHI TIEU GIAO KE R ,
HOACH THU'C HIEN CUA PON VI
KHU vyC . . . -
Chitiéu | Ty I¢dat | Chitiéu Ty I¢ dat So phiéuﬁ dat chuén/S6 SO phiéu thu vé/S6
thoi gian | chuén (%) | thoi gian | chuin (%) phiéu thu ve phieu phat ra
I 2 3 4 5 6 7
Néi tinh khac J+2 85% J+2 86,74 % 72/83
83/84
Do an toan 98% 98.81%
Vinh Phiic, ngay tndng 10 nédm 2019
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